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Customer Verbal & “Talk to us” feedback
	Comment
	Number
	Reply

	Children’s parties. All comments were delighted for staff service, booking process, value for money and enjoyment on the day.
	8
	Thank you for the comments and taking the time to fill in the “talk to us cards”.

	Lovely pool, lovely staff and very clean and tidy building. Really enjoyed the visits to the centre.

	3
	Thank you for the comments. We pride our-selves on delivering the best possible service to our customers.

	Vending machines do not have enough of a healthy option in them to much chocolate and crisps.

	1


	The vending machines do not belong to us but we have asked if there could be a selection of healthier options in the machines.

	H2o and Bums and Tums class very enjoyable and instructors are brilliant.
	2


	Thank you for the comments which will be passed onto Donna and Lorna.
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