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Customer Verbal & “Talk to us” feedback
	Comment
	Number
	Reply

	The staff are brilliant, friendly, helpful and the centre is always clean and tidy.
	20
	Thank you very much for the comments. The comments received are used to improve the service we provide. 

	New classes Zumba and Riverlution are great but problems with not enough spaces being available.
	21
	Thank you for the comments. Gym Manager Nigel looking at the classes and numbers.

	Various query’s about swimming lessons e.g. numbers too many in classes and booking procedure complicated.
	4
	Class numbers are set by ASA and which follow the national plan. Booking procedure is always being looked at to improve.

	Instructors covering classes have been of a high standard is there a possibility of them taking classes permanently. 
	7
	All comments have been passed onto the relevant instructors. 
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