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Customer Verbal & “Talk to us” feedback
	Comment
	Number
	Reply

	The staff are brilliant, friendly, helpful and the centre is always clean and tidy.
	4
	Thank you very much for the comments. The comments received are used to improve the service we provide. 

	Various class instructors and gym instructors were praised on the service delivered.

	7
	Thank you for the comments and all will be passed onto the relevant instructors.

	Queries into whether exercise classes could be held at the week end and the introduction of some new classes.
	4
	Spinning classes and Zumba classes are starting in the new year. Also class time table will be looked at this year to. 

	Problem with cold showers on a Sunday evening.
	2

	Investigated and problem solved. Back washing the Jacuzzi was taking the hot water from the showers, hose pipe is now used to fill up Jacuzzi.
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