[image: image1.png]YCHAVON LEISURE LTD




Customer Verbal & “Talk to us” feedback
	Comment
	Number
	Reply

	General comments on swimming lessons
	6

	Dealt with by Simon swimming coordinator.

	General cleanliness of building and staff attitude very good.
	11

	Thank you.

	Can 50+ change to earlier start
	6
	Yes time has been changed.

	Exercise class cover has been very good
	9
	Relevant instructors have been informed.
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